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Komnerennnu ¢papmaneBTHYeCKHX CNIEIHATUCTOB MPHU peau3alii TOBapa HaceJeHNI0
B alITEYHBIX OPraHU3AUUAX
CnuneBa X.A.
benropoackuii rocy1apcTBEHHbBI HAITMOHATBHBIN UCCIIEIOBATEIbCKUN YHUBEPCUTET

Hayunwiii pyxosooumenv — 0. ¢.. n., npog. @uauna 1. A.

B ycnosusix cospemennozo pvinka, xapakmepusyiouje2ocst 6blCOKUM YPOGHEM KOHKYPEHYUU, d
makaice pPoCmom UHGDOPMUPOBAHHOCIIU Nompedumenell KiouesbiM @OAaKmopom YCneuwHocmu
opeaHuzayuu, 6 MOM HUCle U AaNMeYHOU, S6I1emcs NPOPEecCUOHANbHAS KOMNEMeHMHOCb
Gapmayesmuueckux cneyuarucmos 8 001ACmu peanu3ayul anmeyHvlx mosapos U MeOUYUHCKUX
usoenuti. [loocomoska cneyuanucma, Komopwvlii cnocoden 3¢hphexmusHo 6blNoIHAMb C8OU MPYOOBbIE
0053aHHOCMU He MeHee YeM 8 0OHOU 00aacmu npopeccuoHanbHoOU 0esimelbHOCU A61Aemcsi 0OHOU
U3 (YHOAMEHMANbHLIX 3A0ay, AEHCAWUX 68 OCHOBE MAKO20 NOHAMUSL KAK KOMNEMEeHMHOCHHbLI
nooxoo. ILlens. Oyenka komnemeHyull GapmayesmMuyeckux CReyualucmos, HeooX00umMblx O
peanuzayuu  anmeyHvlx mosapos. Mamepuanvl u memoowvl. Ilposedeno anxemuposanue
nocemumenei anmeynvlx  opeanuzayuu. Ilpoananuzuposamer  pesyremamol 115  aunxem.
Peszynomamei. Bonvwas wacmos omeemos pecnoH0eHmos yKasvleaem Ha 6blCOKULL YPOBEHb PA3GUNMUSL
VHUBEPCANbHDBIX, 00WenpohecCUOHANbHLIX U NPOPECCUOHATbHBIX — KOMHEMeHyuil Y
Gapmayesmuueckux cneyuanucmos anmeunvix opeanuzayui. OOHAKO, HeOOIbLWAS HACMb
nocemumenet anmex OMmMeuaom, 4mo OCMAaIUCh He00BOIbHbL NOBEOCHUEM (apMAYesmuiecKo2o
cneyuanucma, a maxdce Kauyecmeom hapmayesmuuecko20 KOHCYIbMUuposanus. 3axmodenue.
Dapmayesmuueckum Cneyuarucmam ciedyem npopadomams HAGbIKU 0el068020 0OWeHUsl U 3HAHUS
KyIbmypwvl nogedenus. Pykogoocmey anmeunvix opeanuzayutl Heodxooumo pazpabomams cnocoowl
ONMUMUZAYUU NPOYecca GapmayesmuiecKkoe0 KOHCYIbMUPOSAHUs HAcelenus. Dmu u3MeHeHus
NO360/5IM  NOBLICUMDb  JIOILHOCMb  nOcemumenell. U mem CAMbIM  YEeIudums KOAUYeCHEo
NOCMOSIHHBIX KIUCHMOB.

Knouesvie cnosa: komnemenyusi; KOMNEMEHMHOCMHBINL NOOX00, (DapmMayesmuyecKutl
cneyuanucm, aHKemuposanue; anmeynble OpeaHu3ayul.

CoriacHO COBPEMEHHBIM ONPEAETICHUAM, KOMIIETCHIIUS — 3TO KOMIUICKT MHIUBHYaJIbHBIX
CBOWCTB JHYHOCTH (oOywaromierocsi), Ojaromaps KOTOPOM OH MOXET HamOosee MPOTYyKTHBHO
peanu3oBbiBaTh ce0si B mpodeccroHanbHON nestenbHOCTH [1]. Btopas coctaBsromias
KOMIIETEHTHOCTHOTO IMOJX0a — KOMIIETEHTHOCTbD, SIBJISIETCS 00Jiee OOMIMPHBIM MOHATHUSM, TaK Kak
BKJIFOUaeT B ce0si HAOOp omnpenenéHHBIX KOMIETCHIIMMA, a Tak)Ke BBIPAXKAETCS B CIIOCOOHOCTH
YeoBeKa NMPUMEHUTh MX B MPAaKTUYECKOi nestenbHocTH [2]. Ecim paccmaTtpuBaTh NpOsBICHHE
KOMIIETEHTHOCTHOTO TOJX0/Ja B paMKax TPYAOBOM  JIEATEIBHOCTH  (hapMaleBTHUECKUX
CHELUAINCTOB, OH MOXET OBbITh BBIPAXEH B PABHOMEPHOM pa3BUTHH Yy paOOTHUKA, Kak
YHUBEPCAJIBHBIX, TaK M OOMmEeNnpoecCHOHANbHBIX W NPO(PECCHOHATBHBIX KOMIIETEHIIHH,
MOJTyYSHHBIX UM B Ipollecce OOy4eHHUs B CpenHeM Npo(ecCHOHATBHOM WM BBICIIEM YYeOHOM
3aBEJICHUN ¥ HEOOXOAMMBIX JIJISl pealli3alliil CBOMX TPYIOBBIX (DyHKITHH.

Llenb paGoTel. BeisiBenue ypoBHs chOpMUPOBAHHOCTH KOMIIETEHIINH y (papMareBTHIeCKux
CTELUAINCTOB, MCXOJ W3 OOIIEro BIEYaTIeHHs, CPOPMHUPOBAHHOTO Y TTOCETHUTENEH anTe4HBIX
OpTaHU3aIMii Mo pe3ybTaTaM 00CITyKHUBAHMUS.

Marepuansl 1 metonbl uccinenoBanus. C momompbio uHCTpyMeHTa Google Form Opina
pa3paboTaHa ¥ pacIpocTpaHeHa aBTOPCKas aHKeTa, cocTosmiast U3 30 BOIPOCOB, MOICIICHHBIX HA TPU
CMBICJIOBBIX OJIOKa: O0IIMe cTaTyCHBbIE BOIMpPOCH], mkana omneHok (Llkama JlaiikepTa) M BOIpPOCHI
3aKpBITOTO THIA. B aHKeTUpOBaHMM TMPHHSAIO ydacThe 116 moceTuteneil pa3aMyHBIX alTEeYHBIX
opranuszanuii. bonbIIMHCTBO ONpoIIeHHBIX — XeHIUHBI (87,1%). OcHOBHas 4acTb BBIOOPKH —
pecnioHieHTsl B Bo3pacte A0 35 net (79,3%). UactoTa mocemieHus: anTek — NpeuMyIIeCTBEHHO He
6onee 1 pa3 B mecs (93,1%).
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PesynbTathl uccnenoBanus. Peanusanusi TOBapOB aliTEUHOTO aCCOPTUMEHTA SIBISIETCS OTHON
u3 Tpéx ob1enpodeccnoHaIbHBIX KOMIIETEHIIUH (papManeBTHUEeCKNX pab0oTHUKOB. OCHOBBIBAsICh Ha
denepanbHOM TOCyAapcTBEHHOM oOpa3oBarenbHoM craHgapre (PI'OC 3++) cnernumanbHOCTH
33.05.01 dapmauus u npodeccuonanbHoMm crangapte 02.006 «IIpoBuzop» ObuTa MpeIokeHa
mpocTasi MOJENb, BKIIOYANOMIas B ce0s psaag KIacTepoB KOMIETEHIMH, HEOOXOAMMBIX st
a3 PeKTUBHON peanu3aliyi aCCOPTUMEHTA aNnTeuHbIX ToBapoB (Puc.1).

Bnajenne
CaHHnTapHO-
OCHOBEI MepuaHaiianHTa SIH/IEMHIOTOTHYECKHE CELENEILIERD xoﬁ?f{zﬁ:uﬁgﬁg}m
TpeGorams KOHCYJIBTHPOBaHHe ! I
TEXHOIOTHAMH
SdpexTHBHAT
IIpaBnia JenoBoro MopalbHO-3THYECKHEe b

KOMMYHHKAIHS,
TOpea0TBPAIICHIE
KOH(IHKTHEIX CHTYAIHI

0OMIeH 1 KYIBTY P HOPMEI TPYI0BOit
MOBEJICHHA JACATECNBHOCTH

TaiiM-MeHeTKMeHT

Pucynok 1. Moodenv komnemenuuii, 3a0eiicme08aHHbIX 6 NPOOAIce ANMEYHBIX HOBADOE

Kak u B nmpodeccrnoHaibHOM cTaHAapTe, B pa3padO0TaHHOW MOJENH ObUTH YUTCHBI 3HAHUS U
yMEHUS, HEOOXOTUMBIC ISl BBITIOJHEHUS TPYIOBBIX (YHKIWN, COMPSHKEHHBIX C ONTOBOW H
PO3HUYHOI TOprosiel (apmaneBTUUECKO npoaykuuen [3].

Cpenu BBIZICICHHBIX KJIACTEPOB XOTEJIOCH OBl 00OpaTHTh 0CO00C BHHUMAaHHUE HA TE€, KOTOPHIE
OKa3bIBAIOT HaWOOJIbIIEE BIUSHUE HA MPOJABAEMOCTb NPOJAYKIMHA, a WMEHHO OCHOBBI
MepUaHJai3uHTa U (hapMaleBTHIECKOe KOHCYIbTUPOBAHUE U WHPOPMUPOBAHNE.

MepuaHaaif3uHT B aNITEKE CTPOUTCS Ha PsiJie TPUHIIUIIOB, BKIIOYAIOIIUX B CeOs:

®  pACIOJIOKEHHUE TOBapa B alTEeKe;

e yKa3aHWE IICHBI TOBApa C JIEBOH CTOPOHBI YIIAKOBKH;

e COOJIIOIEHNE [IBETOBOM TaMMBI;

e YepeaoBaHHE TOBAPOB M3 PAa3HBIX IIEHOBBIX KATETOPHI;

®  DACMOJIOKEHHE TOBAPOB JIMIICBOW CTOPOHON YMAKOBKH K MOKYTATEIIO;
®  yUY€T CE30HHOCTH MPENapaToB;

e (HOpMHUPOBAHHE TEMATHUECKHUX MMOAOOPOK MPEIMapaToB;

® HaiW4He pPyOPUKATOPOB;

e BBIKJIAJKa HA YPOBHE IJ1a3 "X0J0BbIX" CPEACTB U JIp.

Ha nokymnaTtenbcKyro aKTUBHOCTb MOCETUTENICH anTeKk O4eHb OOJNBIIOE BIMSHHE OKa3bIBAeT
TO, HAaCKOJIbKO I'PAaMOTHO pPa3MeEIIEHBI JICKAPCTBEHHBIC MpEMmapaThl U MPOYHEe TOBAPHI AlTEYHOTO
ACCOPTUMEHTA. YBEIWYCHUE TMPOAaX TaKKe 3aBHUCUT OT CIIOCOOHOCTH (apMareBTUYECKOTO
pabOTHHKA TOIJIEP)KUBATh B TOPTOBOM 3ajie aTMocdepy, OOy KITAFONIYI0 KJIUEHTA K TTOKYITKE.

[TpoBeaeHHBII ONPOC TTOKa3all, 9TO OOJIbIIAsS YaCTh PECIIOHICHTOB TOCJIE TTOCEIICHUS alTeKH
oCTaJlach yJOBJIETBOPEHA pAacIONO)KEHHEM ToBapoB Ha BuUTpHHE (92,3%) MOCTYHMHOCTBHIO
unpopmanuu (81,9%), a Takke acCOPTUMEHTOM MPEACTABICHHBIX JIEKAPCTBEHHBIX MpENapaToB
(84,4%). Hcxonst u3 3TOr0, MOXXHO TOBOPUTH O BBICOKOW CTEneHU C(HOPMUPOBAHHOCTH JAHHOM
KOMITETEHITNH Y OOJIbIIeH YacTh paOOTHUKOB alTEYHBIX OPraHU3alNUN, TOCEIIEHHBIX OMPOIIEHHBIMH.

CornacHo mpukazy Ne647n «OO0 yTBep)KICHHHM HaJJIeKalle anTeyHOW MPaKTUKU
JIEKapCTBEHHBIX MpPENapaToB A MEIUIMHCKOTO MPUMEHEHHUS», B O0S3aHHOCTH PYKOBOAUTEIEH
anTeK BXOJIUT opranu3aiys GapMaieBTUYECKOT0 KOHCYIbTHPOBAHUS, KOTOPOE MOIpa3yMeBaeT MO/

278 Monooescnuiii unnosayuonnwtit 6ecmnuk Tom 14, npunoxcenue 1 2025



Mamepuanvi XXI Mexcoynapoonozo bypoenxoeckozo nayunozo Konepecca, 24-26 anpena 2025 zooa, 2. Boponesc

co0oil obecrieueHne mnoTpedUTenelt HHPOpMAIMel, Kacalollehcss MPUMEHEHUsS! JIeKapCTBEHHBIX
MPENnapaToB U UCIOJIb30BAHUS MEAUITMHCKUX U3/IeNuid [4].

[Io pe3ynapTaraM TNPOBEACHHOTO ONpOCAa  BBIABIEHO, YTO KMMEHHO B  paspese
(hapMaleBTHUECKOTO KOHCYJIBTHPOBAHMS PECHOHIEHTHl OTMEYaloT AepuuutT uHPOpMAIUH IO
pHOOpeTaeMbIM UMU JIEKAPCTBEHHBIM IpenapaTaM U MEIUIIMHCKUM H3AenusM. Pe3ynbTaTsl onpoca
MIpe/ICTaBJICHBI HA PUCYHKE 2.

[IpaBuna ormycka 72,40% 27,60%
Crnioco0 npuMeHeHus 47,80% 52,20%
Pexxum go3upoBanus 45,70% 54,30%
[IpoTrBOMOKA3aHUS U TOOOYHBIE. .. 31,00% 69,00%
XpaHeHue B JOMAIIHUX YCIOBUS 46,60% 53,40%

0,00% I[azo'o% o 40.00% 60,00% 80,00% 100,00%

Pucynok 2. Huouxamopul ghapmayesmuieckozo KOHCYIbMUposanus

Vcxons w3 MaHHBIX, MPEACTABICHHBIX Ha rpaduKe, MOXXHO TOBOPUTH O TOM, 4TO Hawmboiiee
9acTO TOCETHUTENSIM allTeKHd He JOBOIUTCS IO CBEIEHHsI MH(OpMAIUs O MPOTHUBOIOKA3aHUIX U
MOOOYHBIX JIEHCTBUSAX, MPUOOPETAEMOT0 UMH JIEKapCTBEHHOTo cpeacTna (69%). bonee momoBuHbI
onpomeHHbIx (0T 52,2 mo 54,3%) oTMewaroT, 4YTO B TIPOLIECCE OCYIIECTBICHHUS TMPOJAKU
(dapManeBTHYSCKAN CIICNUATUCT HE 3HAKOMHJ PECIOHACHTa ¢ uH(popManueid o crocode
MIPUMCHEHUS, PEXKUME JJO3UPOBAHMSI U ITPABWIIAX XPAHEHUS JICKAPCTBEHHOTO Mpernapara B JOMAITHIX
YCIIOBHSIX.

TalimM-MeHe)KMEHT, BbICOKas LU(ppoBas rPaMOTHOCTh, a TakKe HaBBIKM 3 EKTUBHON
KOMMYHHUKAIIH OKa3bIBAIOT CYIIECTBEHHOE BIUSHIE HA CKOPOCTh M 3P PEKTUBHOCTH 00CTYKHBAHUS
nocetutenei. Micxozs u3 0TBETOB peCroHACHTOB, 86,2% OMPOIICHHBIX yA0BIETBOPEHBI CKOPOCTHIO
00CITy’)KWBaHUsI, YTO TAK)KE TOBOPUT O JIOCTOMHOM YpOBHE C(HOPMHUPOBAHHOCTH BBIIIEYKA3aHHBIX
KOMITETSHITMH Y alTeYHBIX pA0OTHUKOB.

CobmroieHne MOpajabHO-ITHUECKUX HOPM TPYJIOBOM JAESITEIBbHOCTH, a TaKKe IpaBuiia
JeoBOro OOIICHWST W KyJlbTypa IIOBEJEHHUs OBUIM OIIGHEHBI 4Yepe3 psj  HHIUKATOPOB,
MIPEACTABJICHHBIX HA PUCYHKE 3.

Kak moxa3sIBaroT pe3yabTaThl HCCIIE0BAaHUS, HANOOJIee YacTOe HapyIIeHHe HOPM TPYI0BOM
JEeSITeTbHOCTH BBIPAYKEHO B MCIIOJIb30BAaHIH MOOMIBHOTO TeedoHa Ha paboueM MecTe /IS JIMIHBIX
Hyx1 (13,8%) u rpy6oM, HEYyBaKUTEIbHOM OTHOIIEHUH K nocetutessam (10,3%).

Buemnuit Buj anTeyHoro paOOTHHMKA TOXE MOXKET OBITh MHTEPHPETUPOBAH Kak
HeBepOaIbHBI KOMIOHEHT KYJIBTYPhI TOBEICHHUS, KOTOPBII MMOApa3yMeBaeT 1o co00i ONpsATHOCTD,
Haguure YHUPOpPMBI (XajnaT) W OTCYTCTBHE CIMIIKOM SIPKOTO Makmsbka. Kak mokaszano
uccienosanue, 8,6% moceTuTeNned anTeK CTAIKMBAJIMCh CO CIEHHAINCTAMU, KOTOPbIE HE
MPUICPKUBAITUCH  TEPEUYHCICHHBIX  BBIIIC MPUHIMUIIOB. DapMaIreBTUYCCKHH  CIICIIUATHCT
BOCIPUHHUMAETCS MTOCETUTEISIMH KaK «JIUI0O» alTeKH, B pe3yJbTaTe Yero y KIUEeHTOB (GopMUpyeTCs
ornpeaenéHHoe BrieyaTiaeHne o0 opranu3anuu B 1esiom. Ciaeayer OTMETUTh, uTo 91,4% onpoineHHbIX
ObUIH YOBIETBOPEHBI BHEUTHUM BHJIOM OOCITY)KMBABIIUX UX PAOOTHUKOB.
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OcnapuBanue HazHaueHus Bpada 7,9% 92,1%
I'pyboe u HeyBaxkurenbHoe oTHOIIEHHE 10,3% 89,7%
HpOCJ‘IyHII/IBaI-.I‘I/Ie MYSBIKH, YTCHAC 3 4o 96,6%
JUTEPATyPBl, IPUEM MHUIIN HA paboyeM. ..
Hcnonb3oBanre MOOMIEHOTO TeT0(oHa B
¢ 13,8% 86,2%
pabouee BpeMs IS TMYHBIX HYX]T
OOcyxeHue TeM, He KacaroIuXcs
YHRACHHE T, HHECT 6,0% 94,0%
TPYZOBOH JIESITETbHOCTH
0% 20% 40% 60% 80% 100%
da = Her

Pucynok 3. Huouxamopul coo1100eHus MopanbHo-9mudecKux Hopm mpyooeoil 0eameapbHoCmu, nPaGul
0€7106020 00Uienus U KyJa1bmypa nogeoeHus

3a OCHOBY /ISl OIEHKM YMeHHUs (apMaleBTUYECKUX CIEIUANINCTOB MpeA0TBpallaTh
KOH(JIMKTHBIE CUTYyallMd OBLT B3SAT MOKAa3aTelb MCIIOJIb30BAHUS MOCETUTEISIMH KHUTH JKanod u
npennoxenuii. CornacHo aHanm3y, B 2,6% ciay4aeB KOH(JIMKT MEXAY IIOCETUTENEM U
(hapMalleBTUUECKUM CHEIHATMCTOM HE ObUT KOHCTPYKTUBHO YPETYJIUPOBAH.

Jlums 2,7% OMNpOIIEHHBIX CTAJKUBAJIUCh C OOCITYKMBAHUEM CIIELIMAJIUCTOM C SIBHBIMH
MpU3HAKaMU PECIHPATOPHBIX 3a00NeBaHui, 1100 HEOOpaOOTaHHBIMH paHaMu. Tak Kak JaHHBIN
I0Ka3areslb OTHOCUTEIBHO Majl, MOXHO IIPEAIIOJNIOXKUTh, YTO JAaHHBIE €AUHUYHBIE CIy4Yau MOTYT
OBITH BBI3BAHBI MIPOSBICHUEM CUMIITOMOB 3a00JIeBaHUS HEMOCPEACTBEHHO B TEUEHUH pab0overo JIHs,
nub0 TOJy4YeHHs] paHbl TakXKe IPH BBIMOJHEHUH TPYAOBOW (GYHKIMM U OaHAIBHO HE YCIeN
00paboTaTh paHy A0 MPUX0/1a MOCETUTENS. 3HAHUE U COOII0/IEHUE CAHUTAPHO-IMTUAEMHOIOTMUECKUX
TpeOoBaHMIl (papMaIeBTUUECKUMH CHEIUAIMCTAMU TakKe MOATBEpKAaeT ToT ¢akrt, uro 99,1%
PECIIOHIEHTOB OTMEYAIOT YUCTOTY U MOPALOK B IIOCELIEHHON UMH alTEKE.

3axmouenue. CoracHo MpoBeAEHHOMY UCCIIEIOBAHUIO Y (papMaIieBTUYECKUX CIICIIUATHCTOB
JIOBOJIBHO XOpOIIO C(HOPMUPOBAHBI KOMMETEHIIMH HEOOXOIUMBIE [JISl YCIEUTHOTO BBIMOIHEHUS
JOJKHOCTHBIX 00s13aHHOCTEH, OJJHAKO CJIeTyeT OTMETUTh HECKOJBKO MPEANoIaraéMbIX TOYEK poCTa.
Tak, nambonee HHU3KYIO CTENEHb YAOBICTBOPEHHOCTH Y TMOCETUTENCH AamnTEeUHBIX OpraHU3aIuil
BBI3BIBAIOT CIEAYIONIME KOMIIETCHIIMH: COONIOACHHE MOPAIBbHO-3TUYECKUX HOPM TPYIOBOH
JeSTeNIbHOCTH, TIPABHII JIEJIOBOTO OOIICHHS W KyIbTYphl noBeAeHus. CHOpMUPOBAHHOCTh JTaHHBIX
KOMIIETEHIIMI HAIPSIMYIO BIIMSIET HA JIOSJIBHOCTD ITOCETUTEIIEH U KOJTMYECTBO OCTOSIHHBIX KIMEHTOB
anTeyHo opranmzanuu. lloMuMO »TOro, B yCIOBUSIX JAeQUIMTa BPEMEHH M BBICOKOM
pacnpoCTPaHEHHOCTH CaMOJICYEHUsI CPEIU IIOCETUTENIE PYKOBOJCTBY AalTE€UYHBIX OpraHu3alun
clenyeT  yAeNuTh ~ 0cob0oe  BHHMAHUE  ONTUMHU3AMU  Mpolecca  (apMameBTHUYECKOTO
KOHCYJIbTUPOBAHUS HACEIEHUS.
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